
NPCR Social Security Death Index (SSDI) 

 -Secure website used to locate deceased individuals and verify follow-up information on  
  patients 

 -A new SSA policy regarding the type of information that may be released via the SSDI  
  database has resulted in a large number of deletions within the SSDI file. So while 
  access to the SSDI database may be useful; it may not be as extensive as it once was.  

 -User ID and password are required for access 

 -To enhance the security of the SSDI Web site, the general user account has been  
  deactivated and individual log-in accounts are being established. 

• If you attempt to use the general user account log-in, you will receive 
notification to contact support@npcrcss.org for new log-in credentials. 

• If you do not have a username and password, please contact 
support@npcrcss.org for assistance. Please provide the following 
information within your email: 

o Name 
o Organization 
o Title(optional) 
o Office Phone  
o Office email 

 -Per NPCR, “as a potential user of the SSDI data, you are reminded that you  
  should not take any adverse action against any individual without further   
  investigation to verify the death listed.” 

 -SSDI User Guide 

 - https://www.npcrcss.org/ssdi/ 
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