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1.2c Education Goal 1 Objective 6 Employer Assessment Report 

Accumulated Data from Community Evaluation of the School of Public Health 

School of Public Health 

LSUHSC ï New Orleans 

April 2012 

 

Introduction:  A group of community key informants was brought together in recognition of the 

need to have direct input from public health practitioners in our community and to provide insight 

regarding the assessment of our School of Public Health.  The main role of this group was to 

advise the administration of the School of Public Health on issues related to: 

¶ Post graduate and graduate professional training in public health 

¶ Development of partnerships for research and community-based outreach 

¶ Quality practice/intern experiences for our MPH students in all five disciplines of public 

Method: One in-depth focus group was conducted with key informants from both regional and 

statewide organization representing community and non-profit organizations along with local, 

state and federal government.  Participants self-selected based on a pool of potential pool of  

expertise in the field of public health as identified by the  faculty, staff and students of the 

School.  The table below identifies the organizations represented in the sample as well as the 

various professional experiences.   

The focus group was scheduled based upon availability of those participants that expressed 

interest in participating.  A semi structured interview script was developed by the Evaluation 

Committee for the SPH Faculty Assembly (EC) (see Appendix A). Prior to the focus group, 

participants were asked to review the SPH core and concentration competencies along with the 

full goals and objectives of the School as established within the School 2009 Strategic Plan (see 

Appendix B).  An assigned member of the EC, with experience in conducting focus group data 

collection, was the moderator of the focus group 

Data Analysis:   As the purpose of this meeting was to obtain direct input from the public health 

workforce and serve as a pilot meeting.  The tape recording of the 90-minute focus group 

discussion was reviewed by an assigned member of the EC to identify general themes and 

impressions.  The general themes discussed and the overall impressions of the group are given 

in the results. 

Results: Seven participants attended for the session ï six in-person and one via conference 

call. Organizations represented: 

Organization 

Participants: 

LPHI, New Orleans, La. 70112 

DHH, OPH, Chronic Disease Prevention and Control Unit, Baton Rouge, LA 70821-3118 

DHH, OPH,  Baton Rouge, LA 70821-0629 

Catholic Charities, Archdiocese of New Orleans, New Orleans, LA 70113 

USDA ARS, Baton Rouge, LA 70803 

Greater New Orleans Expressway Commission, Metairie, La 70010 
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NO/AIDS Task Force, New Orleans, LA  70119 

 

Invited but did not participate: 

DHH, OPH, Maternal and Child Health  

DHH, OPH, Environmental Epidemiology & Toxicology 

Ochsner, Ambulatory Practice Improvement 

East Jefferson General Hospital 

Southeastern Louisiana University 

Market Umbrella (Crescent City Farmers Market) 

 

The major themes are organized below in the order of discussion.  Comments in direct quotes   

(ñ ñ) should be considered as exact wording used by participants.  A condensed version of each 

item is presented prior to the results (See appendix A for the specific wording used by the 

moderator for each item). 

Mission 

1. The group agreed with the need to emphasize Louisiana and our role as a state 

school of public health; however clarification on what ñhigh impactò means was 

required (2).   

2. The group felt the school could expand our emphasis on public health in 

Louisiana by tackling issues specific to our state: 

Á Culture ï grown from food/festival atmosphere ï pull into the values and 

purpose of the school 

Á Coastal ï impact of rise in water levels and potential population relocation 

Á Emergency Management ï not just hurricanes; need more collaboration 

with Homeland Security; very difficult to recruit employees in this field; 

need a certificate program for GOHSEP (Governorôs Office of Homeland 

Security and Emergency Preparedness) in public health; nurture 

networking between emergency preparedness groups; offerings in a 

combination of online and traditional 

Á Working to improve the stateôs health rankings; regional comparisons 

 

Goals and Objectives 

1. Group as a whole agreed on the need to retain graduates in Louisiana (Goal 1 ï 

Education); Proposed to provide incentives for students to remain in state after 

graduation Louisiana-based internships. 

2. Need a goal related to mentoring, particularly for students to have mentors 

outside the school such as a community member/public health professional 

(Community Service Goals); state agencies have room to develop internship 

program 

 

Side Note:  There are currently too many needs assessments that have been conducted 

by various agencies that are not available other agencies ï group agreed as a whole 

there needs to be a repository for these assessments that improves access and helps 

prevent duplication ï this is especially important due to limited resources; this repository 
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could also provide a good resource for the School to obtain due to the lack of data in a 

usable format for grants for research or programs. 

 

Competencies 

1. The main point of emphasis emphatically agreed upon by the group was the lack of 

administrative skills.  Our competencies clearly outline public health skills, but there 

is a need for skills related to personnel management, budgeting, and timelines. 

2. The school needs to provide more focus on policy development and advocacy 

across the core curriculum; should including teaching students about the public 

policy process and potential role of students as well as professionals.. 

3. Curriculum needs to include development of grant writing skills that include the entire 

process from idea development to program implementation including management. 

4. Key focus with the competencies should be evaluation ï need to make sure the 

outcomes are measurable (1) 

 

Culminating Experience and Practicum 

1.  Concern about the length of the practicum (3) ï they would prefer 6 months to a 

year to  work with an intern to be able to complete a project 

Workforce Development 

1.  Discussed the need to retain public health graduates in Louisiana/ 

2. All participants are willing to accommodate more students for their practice 

experience (most already had current SPH students in their organization). 

3. Participants (particularly those from state agencies) expressed again the need for a 

certificate program in public health potentially comprised of the core curriculum of the 

SPH.  This would need to be offered primarily online though in order to provide 

access to those outside the New Orleans area and to accommodate work schedules. 

4. All very supportive of Goal 1, Objective 1 under professional development. 

 

Recommendations: The initial meeting of a community advisory group was beneficial to the 

School and provided significant insight from a public health practice perspective.  This focus 

group also demonstrates the need to implement a wider employer survey of our alumni.   
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Appendix A: 

Introductions 

1. Please introduce yourself and speak a little on your role in the public health community.  

Mission, Goals and Objectives 

2. To what degree does the Mission established by the School seem in line with the public health 
needs of Louisiana? 

3. To what degree do you think the goals and corresponding objectives will help impact public health in 
Louisiana? 

4. What is missing?  Are there areas/skills that you feel are not emphasized or missing that are 
essential? 

Competencies 

5. Do the competencies established by the School represent important knowledge and skills you value 
in employees? 

6. Are there areas/skills that you feel are not emphasized or missing that are essential? 

Culminating Experience and Practicum 

7. Do you think these experiences help prepare students to better address the public health needs of 
your organization?  

8. To your knowledge have you ever employed a student at LSUHSC - SPH (work with)?  How well was 
student prepared on core competencies? 

9. ²Ƙŀǘ ŀǊŜ ȅƻǳǊ ŜȄǇŜŎǘŀǘƛƻƴǎ ƻŦ ƛƴǘŜǊƴǎ ŀǘ ǘƘŜ aŀǎǘŜǊΩǎ ƭŜǾŜƭΚ 

Workforce Development 

10. Are there workforce development needs that are not being satisfactorily met for your institution?  
What are these needs?  

11. Would someone from your organization be interested in direct interaction with students as 
mentors? 

12. Are there any other comments you would like SPH Administration know regarding your current 
assessment of the SPH? 
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1.2c Education Goal 3 Objective 2  

Course Evaluation Questions Used 

1. The learning objectives were clear. 

2. Course content was at an appropriate level of difficulty. 

3. Media (e.g., workbook, video, slides) were used in ways that enhanced my learning. 

4. Distance learning technologies were used in ways that enhanced my learning. 

5. The course format motivated me to learn. 

6. I learned to relate important concepts to public health practice. 

7. I engaged in critical analysis and problem solving. 
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1.3c LSU Health Sciences Center Research Incentive Compensation Plan 
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